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SYSTON
LEICESTERSHIRE

Roman Park is a Registered Residential Care Home 
for up to 14 adults with learning disabilities and 
autism located in Syston, Leicestershire. 

Roman Park offers individualised packages of care 
and support in a stable environment, taking a person 
centred aproach with the aim to support people to 
build their confidence and develop daily living skills. 



SAFE

Risk assessments were individualised to each 
person’s specific needs. One person’s care record 
evidenced the need for a specialist diet due to a risk 
of choking. Another person’s care record identified 
what staff needed to do to keep them safe outside 
of the home.

Staff were kind and compassionate. People were 
treated with dignity and respect. A relative told us, 
“My [relative] lived in several different homes before 
coming here, but never settled. Here, [relative] is 
treated like a member of the family.”

Staff worked with other agencies to provide 
consistent, effective, timely care; Supporting people 
to live healthier lives, access healthcare services 
and support. Staff worked collaboratively with other 
professionals to meet people’s needs.

The care people received was tailored to their individual 
needs. Staff had in-depth knowledge of the history 
and preferences of people that used the service, this 
enabled them to support according to people’s 
preferences. 

The culture of the service ensured the registered 
manager was accessible to staff and people using 
the service. The registered manager was hands-on 
in their approach to leadership.

CARING 

EFFECTIVE

RESPONSIVE

WELL-LED

WHAT OUR CQC 
REPORT SAYS...



WHY POTENS?
We remain committed to ‘Supporting your Choice’
We have over 30 years’ experience of delivering specialist community, 
residential, supported living, respite, educational and day opportunities 
services for children and adults with learning disabilities, autism, 
mental health and complex needs.

TRUST
Ensure that all communications are truthful, 
understandable to those it affects and maintains the 
relationship of reliability.

POSITIVE REGARD
Recognising and respecting the differences that every 
individual brings, both good and bad, and making the 
necessary adjustments to assist individuals to positively 
grow.

SHARED LEARNING
An undertaking to: the sharing of knowledge, skills, 
attitudes and understanding which would ensure that any 
activity that will be undertaken, will be done to the best of 
our collective abilities.

EQUALITY
Treating everyone differently in order to afford them the 
same opportunities. Through personalisation, empowering 
individuals to make choices and overcome obstacles.

REASONS TO 
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Accommodating 14 individuals
Personalised room & décor
Large front and rear gardens
Communal areas with space for activities 
Communal kitchen
Short walk from local amenities 
Excellent local transport networksKE
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What Happens Next?

To learn more about living at Roman Park, to make a referral or 
arrange a visit contact: 

www.potens-uk.com      

@Potens_UK Potens-UK

Registered Manager: 
Mercedita.Raton@potens-uk.com / 0116 220 7338 

Locality Manager:  
Claire.Start@potens-uk.com / 07936 952516

Area Manager: 
Dave.Ridley@potens-uk.com / 07886 884250

WE SUPPORT A RANGE OF INDIVIDUALS:
• Learning Disabilities
• Autism Spectrum Disorders
• Male and Female 
• Ages 18 plus


