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supporting choice

Olive Tree and Reach Skills Centre are based in Blackburn
providing community support to adults with a range of
needs including learning disabilities, autism, physical
disabilities, and mental health needs.

Olive Tree offers supported living and domiciliary care serviced
to people across Blackburn and our linked Reach Skills
Centre supports people to develop their skill range through
curriculum-based sessions and activities in house and out in
the community.

Skills




OLIVE TREE DOMICILIARY

SERVICES \;;g'

DOMICILIARY SERVICES LTD

Olive Tree is a support service for adults
with learning disabilities, autism, mental
health and complex needs. We are
registered with the Care Quality Commission
who regulate care services in England.

Olive Tree offers individual, person-centred support packages
tailored to the individuals needs. This support can be offered
in either a supported living arrangement or through outreach
support. Support packages can start from 15 hours each week
to 24 hours support daily.

All Olive Tree staff are fully trained in line with national
requirements and have a wealth of experience in the care
sector. Olive Tree staff have a shared vision focussed on
promoting independence, choice, individuality and work
towards achieving outcomes and goals.

Our services are rated good by the care Quality Commission
(CQC) meaning they are safe, effective, caring, well-led and
responsive.

I am forever thankful for the support my daughter,
Lucy receives from Olive tree and that as a family,
we feel relaxed knowing Lucy is in their care. We

enjoy the fact that a variety of choices and activities
are offered to Lucy and could not be happier of the
support Lucy receives.

REACH Skills Centre is based at the
Olive Tree offices offering a service for
individuals to build and develop their
skill range through curriculum-based

sessions and activities in house and out , < AS DAN

in the community.

The students in REACH work closely with the ASDAN
programme. ASDAN is an education charity and awarding
organisation providing courses, accredited curriculum
programmes and regulated qualifications to engage, elevate
and empower individuals.

Support can be 1:1 or shared depending on the needs of the
individual. REACH skills centre operates Mon-Fri between the
hours of 9am-4pm.

All REACH staff are fully trained in line with national
requirements and have a wealth of experience in the care
sector. REACH staff have a shared vision focussed on
promoting independence, choice, individuality and work
towards achieving outcomes and goals.

I attend REACH skills centre three times a week.
I have learnt lots of new things and made some
friends for life. I enjoy going to all the different
activities and sessions at REACH and out in the
community. I have even got myself a voluntary job
with the skills I have learnt.



WHAT IS INCLUDED IN A SUPPORT
PACKAGE?

The Olive Tree and REACH team will work with you and your
support network to create a programme of activities and
outcomes which you enjoy and what you want to achieve. We
will then design a plan to support you with this and monitor
and review how you are progressing, identifying strengths
and areas for additional support and development. Here are Supporting with daily living tasks around your home
some examples of what the individuals at our service are
accessing:

Olive Tree and REACH offer a person-centred service
and will provide support to meet your needs.

Our role includes:

Supporting to manage and attend appointments
Administering of medication
Delivering personal care

Managing correspondence

Accessing the community

Shopping

Attending meaningful activities

Health and wellbeing support

Day trips / Weekend breaks / Holidays
Upskilling

Social inclusion

Developing friendships

Liaising with professionals

Money management

Healthy living

Emotional support

passion is inspiring individuals to feel positive in
their health and well-being. I love my role and job

helping others. Ve
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Meet Lewis

This is Lewis, Lewis told his staff
member that he did not like the
amount of litter in his local area.
Lewis asked for support from staff
member, Nicola to help clean up his
local area. Nicola contacted the
local authority and applied for
some equipment for Lewis and
herself so that they could achieve
this goal. Lewis now helps clean up
his local area with the help from his
staff member.
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This is Razina, Razina showed

interest in taking up a voluntary

job that she would undertake

during her support. Razina and

her staff member asked around the

local shops and Razina was offered

a job in a book shop. Razina now

volunteers each week and is

enjoying her new role.
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I have worked at Olive Tree for 11 years and I love - ,

my role and making a difference to peoples lives. 1 T g
have seen many of the people we support progress ga WuaE T,
throughout the years and achieve things they never -
thought they could achieve. Helping people set goals

and seeing them achieve these is rewarding.




WHY POTENS?

We remain committed to

We have over 35 years’ experience of delivering specialist

community, residential, supported living, respite, educational and
day opportunities services for children and adults with learning
disabilities, autism, mental health and complex needs.

Our values are (STEP):

SHARED LEARNING

We will build and share our knowledge, skills, attitudes
and understanding so that everything we do is to the
best of our combined abilities.

TRUST
We will make sure we are reliable by communicating
in a truthful and easy-to- understand way.

EQUALITY

We will treat people as individuals and give them
the same opportunities. Through personalisation, we
will empower people to make choices and overcome
obstacles.

POSITIVE REGARD
We will recognise and respect that everyone is different.
We will adapt our support so people can positively grow.

For more information or to make a referral contact:
james.leathert@potens-uk.com
dave.atherton@potens-uk.com

01254 674 295 P
www.potens-uk.com otens
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