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KENSINGTON HALL
SOUTH HETTON

CO DURHAM 

Kensington Hall is a residential service ready to welcome 
new people and support them in leading an independent 
life in South Hetton, County Durham.
The property has level access as well as a lift for internal 
access to upper floors. There are 13 bedrooms, each with 
ensuite and showers and a range of communal spaces 
including a large lounge. 
People also have access to an accessible garden and sun 
terrace overlooking the garden and views of the Durham 
countryside complete with BBQ area.



For people who like to stay active, Hetton Community Pool & 
Wellness Centre has a gym, exercise classes, tennis courts, ice 

skating rink, trampolines and a swimming pool. 
Sunderland is close by and offers the Empire Theatre, Sunderland 

Museum & Winter Gardens, National Glass Centre, Bridges Shopping 
Centre, an Empire Cinema, and Sunderland Bowl for bowling.

Durham City Centre is accessible via public transport which provides 
access to Durham Castle, Gala Theatre and Cinema, Durham 

Museum and Heritage Centre, Durham Market Places, Crook Hall and 
Gardens, and the Museum of Archaeology.

FEEDBACK ABOUT THE SERVICE
Staff have always provided people 

with a friendly and homely approach
Healthcare Professional

People had enjoyed trips to the North Yorkshire 
Moors, Blackpool Illuminations, shopping at Dalton 
Park, meals out, visits to the cinema and theatre. 

CQC Inspector

There is a lovely atmosphere, people are happy
Relative

I am delighted with the care my sister is getting, I 
always gets a quick response to any questions I ask

Relative
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There are convenience stores a short walk away and 
Tesco’s and Morrisons supermarket a short drive 

GP and Dentist is only a few minutes walk away.

South Hetton has cafes, pubs, restaurants and shops, as well as 
Dalton Park Shopping Centre, the cinema and Post Office.
The nearest train station is 10 minutes away providing links to 
Nunthorpe, Middlesborough and Newcastle.

There is a bus stop a short walk away with links into the town

BEING ACTIVE IN YOUR COMMUNITY



WHY POTENS?
We remain committed to ‘Supporting your Choice’
We have over 30 years’ experience of delivering specialist community, 
residential, supported living, respite, educational and day opportunities 
services for children and adults with learning disabilities, autism, 
mental health and complex needs.

TRUST
Ensure that all communications are truthful, 
understandable to those it affects and maintains the 
relationship of reliability.

POSITIVE REGARD
Recognising and respecting the differences that every 
individual brings, both good and bad, and making the 
necessary adjustments to assist individuals to positively 
grow.

SHARED LEARNING
An undertaking to: the sharing of knowledge, skills, 
attitudes and understanding which would ensure that any 
activity that will be undertaken, will be done to the best of 
our collective abilities.

EQUALITY
Treating everyone differently in order to afford them the 
same opportunities. Through personalisation, empowering 
individuals to make choices and overcome obstacles.

REASONS TO 
CHOOSE POTENS 4



13 en-suite bedrooms 
Personalised room & décor
Large accessible garden & sun terrace
Communal areas with space for activities 
Communal kitchen
Short walk from local amenities 
Excellent local transport networksKE
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What Happens Next?
It all starts with an informal chat with one of our managers. 
They will build an understanding of an individuals needs and 

preferences, making sure the service is right for them.
To learn more about living at Kensington Hall, to make a 

referral or arrange a visit contact our manager: 

www.potens-uk.com      

@Potens_UK Potens-UK

JOY KERR
Service Manager

joy.kerr@potens-uk.com
0191 517 0101

WE SUPPORT A RANGE OF INDIVIDUALS:
•	Learning and physical disabilities
•	Mental health conditions
•	Epilepsy
•	Autism
•	The people we support are aged between 38-78


