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Garfield residential home supports individuals with 
Mental health Conditions, learning disabilities and offers 

24-hour support with waking night staff.

Garfield is an 8-bedroom converted farmhouse based in 
the beautiful countryside in North Wales Conwy. 

Due to Garfield’s rural location this offers beautiful views 
and lots of local attractions which are accessible by local 

bus routes.



Getting involved in your community...

Garfield is all about enjoying life and supporting 
clients to reach their maximum potential. Garfield offers 

a wide range of activities in the local area such as 
surfing, paddle boarding, safari trips, visits to the 

zoo, bowling & much more! 

As well as activities in the local area in house 
activities also take place regularly and clients

 are encouraged to get stuck in. 

FEEDBACK 
Garfield is all fine and dandy, staff 
are very pleasant and support me. 

Extremely happy to see such a positive change 
and to see how much confidence has been gained 

since moving in. Staff have really worked well. 
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WHY POTENS?
We remain committed to ‘Supporting your Choice’
We have over 35 years’ experience of delivering specialist community, 
residential, supported living, respite, educational and day opportunities 
services for children and adults with learning disabilities, autism, 
mental health and complex needs.

ABOUT GARFIELD...

Staff really know their service users well, very 
welcoming and homely, it’s a pleasure to attend. 

Garfield offers a large bedroom area with a en suite, a communal 
lounge and kitchen. There is also a large garden area with our very 
own vegetable patch and area for chickens. 

All our clients are encouraged to develop skills for independence such 
as cooking skills, budgeting, gaining work experiences, promoting 
meaningful leisure activities and social activities. 

All staff attend service specific training based on the cliental to ensure 
staff have the best knowledge and understanding of people.

  Person living at Garfield

  Visiting professional - Trainee Clinician

  Care Coordinator of one of the people living here

Our values are (STEP):

SHARED LEARNING
We will build and share our knowledge, skills,  
attitudes and understanding so that everything we 
do is to the best of our combined abilities.

TRUST
We will make sure we are reliable by communicating 
in a truthful and easy-to- understand way.

EQUALITY
We will treat people as individuals and give them 
the same opportunities. Through personalisation, we 
will empower people to make choices and overcome 
obstacles.

POSITIVE REGARD
We will recognise and respect that everyone is 
different. We will adapt our support so people can 
positively grow.

REASONS TO 
CHOOSE POTENS 



8 bedrooms 
Personalised room & décor
Large garden area
Lots of activities
Communal lounge and kitchen
Short walk from local amenities 
Excellent local transport networksKE
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What Happens Next?

It all starts with an informal chat with one of our managers. 
They will build an understanding of an individuals needs and 

preferences, making sure the service is right for them.

To learn more about Garfield contact...
Registered Manager: Lacey.Smith@potens-uk.com

Tel: 01492 547549

www.potens-uk.com      

@Potens_UK Potens-UK

WE SUPPORT A RANGE OF INDIVIDUALS:
•	Mental Health Issues
•	Learning Disabilities
•	Aged 18+ 
•	Male and female
•	24/7 support and waking night 


