
Balfour Road is a Supported Living Service for 4 people 
in Birkenhead which encourages a homely environment, 
supporting daily living activities and facilitating access 

to local inclusive community activities. The service is for 
female tenants and has an all female staff team. 

 
Balfour Road is close to the town centre and community 
activities of Birkenhead. The service offers people with 

high support needs a package which includes individualised 
support and care, in a stable environment, aiding activities 

of daily living.
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Why Choose Our Service?
Our service is conveniently located near Birkenhead 
town centre, offering easy access to a wide range of 
community amenities, including:
•	Art Galleries
•	GP Practices
•	Pubs & Cafés
•	Local Parks
All of these are within close proximity, making the area 
vibrant and well-connected

At the heart of our service is a commitment to quality, 
compassion, and community. 
We’re proud to be rated “Good” by PAMMS, a testament to 
the high standards we uphold every day.

“The individuals we support truly love the place - it feels like 
home.”

“Working with Potens has been a delight. The team 
is dedicated, and the environment is welcoming and 

supportive.”

Close to local shops, supermarkets, local parks, leisure facilities 
and community venues.
Surrounded by beautiful scenery, nearby for peaceful outings and 
leisure 
Just a short walk from local amenities, making daily life 
convenient.

Approximately 0.8 miles from Birkenhead central train station. 

Approximately 1.5 miles to Birkenhead bus station.           

BEING ACTIVE IN YOUR COMMUNITY



WHY POTENS?
We remain committed to ‘Supporting your Choice’
We have over 35 years’ experience of delivering specialist community, 
residential, supported living, respite, educational and day opportunities 
services for children and adults with learning disabilities, autism, 
mental health and complex needs.Just a short walk from local amenities, making daily life 

convenient.

Our values are (STEP):

SHARED LEARNING
We will build and share our knowledge, skills,  
attitudes and understanding so that everything we 
do is to the best of our combined abilities.

TRUST
We will make sure we are reliable by communicating 
in a truthful and easy-to- understand way.

EQUALITY
We will treat people as individuals and give them 
the same opportunities. Through personalisation, we 
will empower people to make choices and overcome 
obstacles.

POSITIVE REGARD
We will recognise and respect that everyone is 
different. We will adapt our support so people can 
positively grow.
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WE SUPPORT A RANGE OF INDIVIDUALS:
•	Learning Disabilities
•	Autism
•	Behaviours that can challenge
•	Female Only
•	Ages 18-65

At Balfour Road, we provide a safe, comfortable, and 
inclusive supported living environment for adults who 

benefit from shared accommodation and tailored support. 
Each aspect of the home is personalised to suit the needs 
and preferences of the individuals living there, ensuring a 

supportive and empowering atmosphere.

4 bedrooms
Personalised room & décor
Enclosed rear paved area
Communal areas with space for activities 
Communal kitchen
Short walk from local amenities 
Excellent local transport networksKE
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To find out more about the service please contact: 
Skander Khayati@potens-uk.com: 

07927534618
OR 

Diane.stanley@potens-uk.com 
07384561330

www.potens-uk.com      

@Potens_UK Potens-UK


