
Welcome to Primavera House 
 

Primavera House is a lovely large detached house 
which is based in Hampshire on the border of 
Surrey.  The supported living service will offer 6 
young adults with learning disabilities to live as 
independently as possible in their local 
community. 
 

This is a transitional service that supports young 
adults in developing their life skills, and in doing 
so, helps to nurture their potential and to be 
active members of their community. 
 

We work in partnership with schools & colleges so 
that the people we support, continue to achieve 
their educational potential. We believe that 
everyone who resides at Primavera House should 
be positively challenged to maximise their 
potential. The outcomes that can be achieved are 
endless.                              

            Susan Cenuka 

Home Manager 

Our Values 
are…… 
 

Trust: Ensuring that 
all communications 
are truthful, 
understandable to 
those it affects and 
maintains the 
relationship of 
reliability. 
 
Positive Regard: 
Recognising and 
respecting the 
differences that 
every individual 
brings, both good 
and bad, and making 
the necessary 
adjustments to assist 
individuals to 
positively grow. 
 
Shared learning: 
Sharing knowledge, 
skills, attitudes and 
understanding whilst 
ensuring that any 
activity is done to the 
best of our collective 
abilities. 
 
Equality: Treating 
everyone differently 
in order to afford 
them the same 
opportunities. 
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Contact us at: Primavera House., Aldershot, Hampshire telephone 

us on 01252 758861 or you can email us at: 
susan.cenuka@potens-uk.com 

What you need to know about Primavera House 

Enquiring about 
our service? 
 

 Give us a call or 
send us an email 
and the Registered 
Manager will tell 
you all about the 
service. 

 
    We can then 
    arrange a visit 
    so you can have 
    a look around. 
 
 If you are 

interested we  will 
ask you to 
complete a referral 
form. 

 
 We will then work 

with the adult, 
their social worker 
and families to do 
a full assessment 
to make sure our 
service is 
appropriate . 

 
 We will write to the 

social worker 
confirming the 
offer of a 
placement. 

 
 We will all work 

together to support 
a smooth 
transition. 

 

 

Developing Skills & Strategies for Life 
 

Our primary aim at Primavera House is to support adults to 
gain the necessary skills to live as independently as 
possible.  
 

We focus on developing people’s emergent life skills to live 
a purposeful life, whilst also develop strategies such as 
functional problem solving skills. Developing people’s 
foundation skills help prepare them for the future. 
 
 

Our Staff & Approach 
 

Our staff have been individually selected, based on their 
positive values and attitudes in supporting people with 
learning disabilities. 
 

Our staff promote a ‘can do’ approach to the support they 
offer, so that our adults are enabled and confident in 
exploring life’s opportunities. 
 

Even the subtle achievements are celebrated which helps 
to increase people’s confidence in the next steps they take 
in life. 
 

Active Lifestyles 
 

Active support is a really important component of the work 
that we do. We believe that everything that we do is a 
learning opportunity and active lifestyles can help promote 
this. 
 
We offer a full range of activities, however taking a person 
centred approach to creating active lifestyles is important 
to ensure people are motivated and enjoying their chosen 
opportunities.  
 
Highly structured and well planned activities that offer 
purpose, function and fun are the order of the day! 
 


