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Welcome to Redwood House 
Becoming an adult, experiencing life changes, planning for 
the future and managing to acquire skills and knowledge 
for independence is an important time in any young 
person’s life. Supporting young people with complex needs 
through transition can however be even more difficult and 
therefore requires careful planning and exploration, 
agreeing future directions and pathways are essential for 
good transition planning. 
 
At Redwood House we offer young people and adults with 
the opportunities to explore their futures in a positive 
environment so that we can nurture and shape transition 
pathways to maximise successful outcomes. 

 

We believe that everyone has potential and its just about 
finding what this is, in creative ways. Our aim is to 
embrace this potential so that the people we support 
continue their life journey as independently as possible. 

 

Registered Manager 

Our Values 
are…… 
 

Trust: Ensuring that 
all communications 
are truthful, 
understandable to 
those it affects and 
maintains the 
relationship of 
reliability. 
 
Positive Regard: 
Recognising and 
respecting the 
differences that 
every individual 
brings, both good 
and bad, and making 
the necessary 
adjustments to assist 
individuals to 
positively grow. 
 
Shared learning: 
Sharing knowledge, 
skills, attitudes and 
understanding whilst 
ensuring that any 
activity is done to the 
best of our collective 
abilities. 
 
Equality: Treating 
everyone differently 
in order to afford 
them the same 
opportunities. 
 

Redwood 
House 

Developing peoples’ futures 



Contact us at: Redwood House, 73 Clarendon Road, Broadstone, 

Poole, BH18 9HT. For referrals please contact  0151-665-1716 or 
you can email us at: redwoodhouse@potens-uk.com 

What you need to know about Redwood House 

Enquiring about 
our service? 
 

 Give us a call or 
send us an email 
and the Registered 
Manager will tell 
you all about the 
service. 

 
    We can then 
    arrange a visit 
    so you can have 
    a look around. 
 
 If you are 

interested we  will 
ask you to 
complete a referral 
form. 

 
 We will then work 

with the parents, 
social worker and 
the young 
person/adult to do 
a full assessment 
to make sure our 
service is 
appropriate . 

 
 We will write to the 

social worker 
confirming the 
offer of a 
placement. 

 
 We will all work 

together to support 
a smooth 
transition. 

 

 

Developing Transitional Pathways 
 

We work closely with our social care and education 
partners in developing seamless residential transitions 
for young people and adults aged 16 -25 years. 
 

Our enablement approach encourages people to create 
aspirational transitional pathway plans to positively 
challenge people to be the best they can be. 
 

Developing Skills & Strategies for Life 
 

Our primary aim at Redwood House is to support young 
people and adults to gain the necessary skills to live as 
independently as possible. We focus on developing 
people’s emergent life skills to live a purposeful life, 
whilst also develop strategies such as functional problem 
solving skills. Developing people’s foundation skills help 
prepare for the future. 
 

Developing Employment Opportunities 
 

We work in partnership with Schools, Colleges and local 
businesses so that the people we support are supported 
to develop their employment opportunities. We create 
realistic employment options where people are valued 
and contribute positively to their communities. 
 

Our Staff & Approach 
 

Our staff have been individually selected, based on their 
positive values and attitudes in supporting people with 
learning disabilities and autism. 
 

Our staff promote a ‘can do’ approach to the support 
they offer, so that young people and adults are enabled 
and confident in exploring life’s opportunities. 
 

Even the subtle achievements are celebrated which helps 
to increase people’s confidence in the next steps they 
take in life. 
We  

 

 

 

 

 

 

 

 

  


