
HEATHFIELD 
GARDENS

163-165 HIGH STREET
TIBSHELF

DERBYSHIRE

Heathfield Gardens is a Registered Residential service 
for up to 11 adults with a learning disability, autism and 
complex needs. The large property has excellent facilities 
and is located in Tibshelf village in East Derbyshire.

The service offers people with high support needs an 
individualised package of care and support in a stable 
environment, to build confidence, develop daily living skills 
and support to achieve outcomes.



BEING ACTIVE IN YOUR COMMUNITY

Tibshelf has a post office, pubs, café , off licence , takeaways, 
Coop, and a local farm to feed the animals.

There are convenience stores a short walk away and 
Asda and Iceland are a 15 minute drive away.

Sutton in Ashfield has lots to do in the community including 
McArthur Glen, Shops, pubs and cafes.

Alfreton train station is a 10 minute drive for access to Derby, 
Nottingham and Sheffield.

There is a bus stop right outside the service with routes into 
Chesterfield, Derby City, Alfreton and Nottingham

 

The manager is very supportive. They work alongside 
us and cover shifts, they will always help out. The 

teamwork is very good
Staff Member

For people who like to stay active there are an abundance of walks 
and nature trails to explore including Teatherstall Trails, Silverhill, 

Five Pit Trails and Briley Park. 

People we support enjoy fishing locally and attending Selston Leisure 
centre where there is a swimming pool, tennis courts, a climbing 

wall, and the opportunity to go trampolining.

 

FEEDBACK ABOUT THE SERVICE
The manager is very good and manages the home 

really well. They are very open with us about 
everything and have said to call them if we 

have any concerns
Family member

‘The staff are welcoming and approachable and are 
good advocates for the residents

Professional
I am very happy with the support my relative gets. The 
staff are very good and when we take [Name] out they 

are always happy to go back home
Relative
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WHY POTENS?
We remain committed to ‘Supporting your Choice’
We have over 30 years’ experience of delivering specialist community, 
residential, supported living, respite, educational and day opportunities 
services for children and adults with learning disabilities, autism, 
mental health and complex needs.

TRUST
Ensure that all communications are truthful, 
understandable to those it affects and maintains the 
relationship of reliability.

POSITIVE REGARD
Recognising and respecting the differences that every 
individual brings, both good and bad, and making the 
necessary adjustments to assist individuals to positively 
grow.

SHARED LEARNING
An undertaking to: the sharing of knowledge, skills, 
attitudes and understanding which would ensure that any 
activity that will be undertaken, will be done to the best of 
our collective abilities.

EQUALITY
Treating everyone differently in order to afford them the 
same opportunities. Through personalisation, empowering 
individuals to make choices and overcome obstacles.
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WE SUPPORT A RANGE OF INDIVIDUALS:
• Learning disability
• Autism
• Mental health needs
• Male and Female 
• Ages 18 plus
The service offers people with high support needs an 
individualised package of care and support in a stable 
environment, to build confidence, develop daily living skills 
and support to achieve outcomes. Support is delivered by a 
skilled staff team with a minimum of NVQ level 2; learning 
disability & positive behaviour support training.

11 private bedrooms 
Communal lounge and activity rooms
Personalised room & décor
Large front and rear gardens
Close links to vibrant town centre
Communal kitchen
Short walk from local amenities 
Local transport networksKE
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To arrange a viewing/find out more contact:
Locality Manager:  Claire.Start@potens-uk.com / 07936 
952516
Area Manager: dave.ridley@potens-uk.com / 07886 884250

www.potens-uk.com      

@Potens_UK Potens-UK


