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Across Northern Ireland we provide a range of 
residential, outreach, supported living, respite, and 

day opportunity services for adults with learning 
disabilities, autism, mental health needs and other 

complex needs.

	 	 Residential Services
		  Supported Living
		  Respite Services
		  Day Opportunities
		

		  PROMOTING SKILLS & INDEPENDENCE
•	Highly qualified staff providing enabling & positive support
•	Supporting people to increase their skills, confidence and 

independence
•	Enabling people to live safely in their own home, tenancy or 

service in the community
•	Working in partnership with 
   families, health and social care 
   professionals
•	Personalised care and support 
   based around individual needs
•	Increasing community links
   and connections



For more information please call one of our team today.

Drumary House: 02868 641736

NI Supported Living and Community Support:  02868 980055

www.potens-uk.com Potens-UK@Potens_UK

CONTACT US

OUR PROMISE - CHALLENGE CHARTER

How are staff putting the 
challenge charter into action?

“We’ve put TRUST in in our Person Centred 
Active Support Training and in return have 

helped Mark to put trust in his independence 
- increasing daily living skills & confidence in 

his ability.” The Barn

“An individual we support was anxious 
about going to college one evening.  Staff                      

encouraged him to come up with a solution 
on his own. He  asked one of our team to  
travel on the bus with him, attending the 
class independently. A GREAT example of 

EMPOWERING others.” Mansard House 

“We have supported Christine to get her hair 
cut independently. Through the team putting 
trust in her abiiity she has slowly increased 
her CONFIDENCE, first travelling into town, 
with staff support and now attending her  

appointments on her own.” Westhead

Potens Challenge Charter is a promise 
that all staff make to uphold the 

values of Potens; 

To be courageous for and with the people 
they support and to challenge themselves 
and each other positively to be the best 

they can be. 

I PROMIES THAT;

*I WILL UPHOLD THE VALUES OF POTENS*

*I WILL CHALLENGE MYSELF TO BE THE BEST I CAN BE*

*I WILL STAND UP FOR YOU AND BE BRAVE*

*I WILL CONSTRUCTIVLEY CHALLENGE OTHERS, 
SO COLLECTIVELY WE CAN MAKE EVERYDAY MATTER.*

*I WILL SUCCEED*

OUR MISSION 
•	 To provide services nationally, which maximise the independence 

of the individuals accessing them.
•	 To ensure all we undertake is purposeful, positive and 

progressive.
•	 To empower all to have a voice, that is heard.
•	 To provide services that are relevant and value for money.


