
 
 

Opportunities to improve life skills 
Individuals benefit from outcome focused, person centred support. 
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Potens North East Domiciliary Care and support service works 
closely with a Registered Social Landlord to offer supported 

accommodation in Darlington. 

 
Accommodation provided is in multi-occupancy houses for three 

individuals, with communal living areas and bathrooms but personal 
rooms. The houses are in residential areas of Darlington with 

vacancies available dependent on compatibility with other tenants. 

 
Please Contact Domicilary Care Manager 
 

Ellen Hansell 
 

Tel:  07910453078 
 

Or 
 

Email: 
 

supportedlivingne@potens-uk.com 

 
Potens provides a range of specialist support services for adults with 

complex needs throughout England, North Wales and Northern Ireland. 

www.potens-uk.com 

 
 
 Registered domiciliary care & support service for the Darlington area 



 Offers personalised, specialist support to individuals living in 
their own homes 



 Provides person centred support packages for individuals 
with learning disabilities or mental health needs 



 Encourages positive community integration through accessing 
local activities and amenities 



 Provides support that empowers the individual to achieve their own 
goals 



 Focuses on the development of skills to maximise 
independent living, with access and guidance in assistive 
technology where possible 

 Support towards managing individual budgets 
 

Potens offers Domiciliary   Care       
 

services to adults with complex needs       
 

in their own homes, in the community.       
 

The  staff  team  are  experienced  in       
 

meeting  a  wide  range  of  needs  and       
 

work with the individual to design and        
 

 

Support  is tailored to meet  the 
 

follow a personalised support package  
 

t o   p r o m o t e a n d   m a i n t a i n  needs of the individual,  through 
 

independence.   a s s e s s m e n t a n d    c a r e f u l 
 

    consideration of   the individuals 
 

The  support  service  is  registered  personal  goals and aspirations,  a 
 

compliant with the Essential Standards  range of support can be provided; 
 

of Quality & Safety by the Care Quality   Finance/ budgeting  
 

Commission (CQC), within the   Emotional support  
 

Darlington area.    Cooking    
 

     Household based tasks  

    
 

     Personal safety   
 

     Medication   
 

     Community integration 
 

     Communication needs 
 

    S u p p o r t a t t e n d i n g 
 

     appointments   
 

     Personal Care   
 

          
  


