
 
Support at Highgate House provides appropriate support and 

liaison with local professionals and organisations focused around 
the ten outcomes of the Mental Health Recovery Star: 

 
 Supported Living home with intensive support for people with 

mental health needs, including alcohol related dementia 
 Provides a choice of personal rooms, some with en-suite, 

and a range of communal facilities 
 Takes a person centred approach, encouraging 

independence & focused on outcomes for each individual 
 Supports effective recovery and rehabilitation 
 Facilitates access to local inclusive community activities 

 
 
 
 
 
 
 
 
 
The staff team understand that continuity of support enables service 
users to successfully live independently whilst knowing where to 
request help should they fall into crisis to avoid costly re-admission to 
hospital or residential care.  
The skilled staff benefit from training and guidance from local 
specialist units, who suggest that recovery can be expected in at least 
75% of individuals with alcohol related dementia, ranging from slight 
to complete recovery, with appropriate support. 

 
Please contact the Manager at 

 
Highgate House 

 
Ashville Road 

 
Birkenhead, CH43 8SA 

 
Tel: 0151 653 8455 

 
Email: highgate@potens-uk.com 

 
Potens provides a range of specialist support services for adults with complex 

needs throughout England, North Wales and Northern Ireland.  

www.potens-uk.com 

 
 
 
Highgate House is close to the 
Park and the community activities 
of Birkenhead. The service offers 
people with complex support 
needs a package which includes 
individualised support & care, in a 
stable environment, aiding 
recovery and rehabilitation. 

 
The skilled staff team benefit from 
training and awareness of mental 
health needs, risk assessment, 
person centred planning, SOVA, 
daily recording, skills 
development for independent 
living and crisis management. 

 
 
 
 
 
 
 
 
 
 
 
Highgate House offers support 
to address :  
-bi-polar -
schizophrenia 
-depression -
self harm  
-alcohol related dementia 
Support can also be offered for 
clients on a Community Treatment 
Order or Section under the Mental 
Health Act, Guardianship or 
restrictions around the Mental 
Capacity Act  
Staff work in partnership with 
other concerned professionals to 
involve the people they support 
with local therapeutic resources 
such as CPN’s and substance 
misuse teams. 


