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Btens 10 Osborne Road

supporting choice

¢ Supported Living home with intensive support for people with
learning disabilities and complex needs (including dual
diagnosis and autistic disorders)

+ Provides specialist support for seven people

+ Encourages a homely environment, with a variety of facilities

¢ Takes a person centred approach, encouraging
independence & focused on outcomes for each individual

+ Supports effective communication & activities of daily living

+ Facilitates access to local inclusive community activities

John came to Osborne Road from another supported living
environment which eventually resulted in a long hospital admission.
John lacked confidence to safely engage in community based
activities and the confidence to interact with other people in a
purposeful and meaningful way. The staff team’s effective support is
beginning to show much evidence of his restored confidence,
especially through his day to day interactions with others, and
completing domestic tasks sometimes with minimal prompts but
mostly independently. With increased emotional support when there
are setbacks, John'’s life opportunities continue to increase through
consistent participation in planned activities, attendance on courses,
improved family relationships and accessing the community
independently and safely to go shopping.

10 Osborne Road
Osborne Road
Birkenhead
CHA43 4XT
Tel: 0151 513 7705

Email: 100sborneroad@potens-uk.com

Potens provides a range of specialist support services for adults with
complex needs throughout England, North Wales and Northern Ireland.

www.potens-uk.com

10 Osborne Road is close to the
town centre and community
activities of Birkenhead. The
service offers people with high
support needs a package which
includes individualised support &
care, in a stable environment, aid-

ing activities of daily living.
10 Osborne Road provides
support around :

-severe learning disabilities
-behaviour that challenges
-daily living difficulties -
autistic spectrum disorders

The skilled staff team have
nationally recognised qualifica-
tions and benefit from training
and guidance from Potens
Behaviour Specialist, accessing
solutions to communication )
issues, daily living difficulties and | Efféctive support  enables

any behaviour that challenges. people to  become  more
independent and valued members

of their community.

Tenancies are available with
personal rooms, some with en-
suite facilities or shared
bathrooms, two lounges, and
kitchen/dining room.




