
Life Opportunities  
Individuals benefit from outcome focused support, as outlined below: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Kensington Hall provides respite support for: 

 
Planned respite; allowing carers to book in advance whilst their family 
members can look forward to a break away from their normal routine 

 
Emergency respite; to cover unforeseen circumstances, such as 
significant life changes, crisis or sudden alterations to support needs 

 
Assessment & skills development; where an individual may be 
transferring to another service, but require support to gain additional 
skills to make the planned move successful 
 

Please contact the Manager at 
 

Kensington Hall 
 

Front Street 
 

South Hetton, DH6 2TG 
 

Tel: 0191 517 0101 
 
Email: kensingtonhall@potens-uk.com 

 
Potens provides a range of specialist support services for adults with 

complex needs throughout England, North Wales and Northern Ireland. 

www.potens-uk.com 

 

 
 Registered Residential home for people with learning and 

physical disabilities, including complex needs 
 With respite support for planned periods or more urgent 

situations 
 Provides a comfortable, safe environment, privacy, dignity 

and activities of interest & enjoyment 
 Encourages independence & individual outcomes 
 Supports effective communication & activities of daily living 
 Facilitates access to local inclusive community activities 
 

Kensington Hall is close to the  
 

community centre and  activities  
 

of  South  Hetton,  near  Durham.  
 

The  service  offers  people  with  
 

high  support  needs  a  package  
 

which includes individualised  
 

support  &  care,  in  a  stable  
 

    

environment,  aiding  activities of Facilities at Kensington Hall: 
 

daily living.    The home has 13 spacious single  

     
 

The skilled staff team benefit from 
en-suite   bedrooms   which   are 

 

neutrally  decorated  to  allow  the 
 

advice  &  guidance from  Potens individual to personalise their own 
 

Behavioural Support  &  Therapy space,  along  with  a  number  of 
 

Team, accessing solutions to communal rooms which are both 
 

communication issues, daily living comfortable and modern. 
 

difficulties and any behaviour that The exterior of the property boasts 
 

challenges.    a  sun  terrace  overlooking  the  

     
 

     

garden and views of the Durham 
 

     
 

     countryside.  There  is  also  an 
 

     enclosed parking area to the front 
 

     and rear of the property with full 
 

     disabled access. 
 

     The physical layout of the home is 
 

     ideally  suited  to  provide  quiet 
 

     space with the option of spending 
 

     time in their own room. 
 

      
  


