
 

The support services offer appropriate support and liaison with local 
professionals and organisations focused around the ten outcomes 

of the Mental Health Recovery Star: 
  Registered Residential homes for adults with mental health 

and complex needs 
  Provide homely environments, with a variety of facilities 
  Support is offered to encourage independence & crisis 

management 
  Rehabilitative support focused around the outcomes of the 

Mental Health Recovery Star 
  Encouraging inclusion in the local community

 
 

 
 
 
 
 

 
Annie had spent over 20 years in a restricted secure unit, followed by 
an admission in hospital which lasted  for over 3 months. She has now 
found a home at PendleView, but after years of institutionalised care 
she had lost the ability to care for herself. With staff support, she is 
enjoying cooking meals not only for herself, but other service users. 
She has also found a new skill in ironing and is learning new things on 
a weekly basis. The staff team feel that with the right support and 
encouragement, Annie should be able to move to Potens local 
supported living accommodation. “I had spent most of my life in 
hospitals, moving from one area to another, now my home is Pendle 
View where I am learning new skills all the time “ 
 
 

Please contact the Manager, 

Catherine Connor on 

Tel: 01282 690703 
 

Email: 
 

catherine.connor@potens-uk.com 
 

 
Potens provides a range of specialist support services for adults with 

complex needs throughout England, North Wales and Northern Ireland. 

www.potens-uk.com 
 

Calder View & Pendle View are 
close   to   towns  of  Colne  and 
N e l s o n    r e sp e ct i v e l y .    B o t h 
services offer people with high 
support needs a package which 
includes individualised  support & 
care, in a stable environment, 
aiding rehabilitation and recovery. 
 
The skilled staff team are 
qualified to NVQ III level and 
benefit from further training and 
awareness around mental health 
needs, risk assessment, person 
centred planning, SOVA, daily 
recording, skills development for 
independent living and crisis 
management. 

 

 
 
 
 
 
 
 
 
 
 

 
 
Calder   View   &   Pendle   View 
offer support for: 
-personality disorder 
-bi-polar 
-schizophrenia 
-depression 
-poor motivation 
-self harm 
Support can also be offered for 

clients on a Community Treatment 
Order or Section under the Mental 
Health Act. 
Staff   work   in   partnership   with 
other concerned professionals to 
involve residents with local 
therapeutic resources such as 
CPN’s, mental health clinics and 
substance misuse teams. 
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