
A day in the life of a support worker….
”My name’s Carol and I’d always wanted to work in the care industry but I didn’t 

know if it was for me. In 2014 I got an opportunity to work at Potens and I’ve 
never looked back.

My shifts vary including day and evening work. Today I start at 8am, I’ll get a 
handover from the staff that are already there and then it’s on with my day!

Today I’m supporting Claire. This morning we are going food shopping, then this 
afternoon I’ll support her to go swimming. Before we head out I’ll support her 

with her medication, to tidy up and to put her washing on.

My role is to encourage Claire to increase her skills and independence by 
supporting her to do as much as she can for herself. It’s about building her 

confidence, whilst keeping her safe at home and in the community. 

I would recommend Support Work to anyone. If you are good with people and 
want a job that’s really rewarding - then get in touch!”

We are recruiting
 - Range of Support Worker roles within our residential services across Wirral

 - Part time, full time and bank working available

 - Mix of day, evening and shift work

Call 0151 651 1716 or email recruitment@potens-uk.com

We’re recruiting in Wirral
Join us at our recruitment open day on 17th August

at Columba House, 20 Park Road South, Wirral, CH43 4UX                                                                       

Drop in anytime between 8am to 6.30pm  


