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Person Specification

JOB TITLE


Team Leader
LOCATION


All

DEPARTMENT

Residential / Supported Living Services



RESPONSIBLE TO:
Home Manager / Area Manager
ACCOUNTABLE TO:
Home Manager

Qualification:

· An NVQ Level 4 Leadership and Management Award and/or an NVQ Level 3 in Health & Social Care or equivalent is desirable
Knowledge:
· A demonstrable knowledge and understanding of disability issues

· A demonstrable knowledge and understanding of complex needs

· A demonstrable knowledge of vulnerable adults and young people’s protection issues

· A demonstrable knowledge of basic care and support needs

· An awareness of cultural and religious differences

· An awareness of Health & Safety Regulations 

Experience:
· At least 3 years experience within a care and/or support setting with at least 1 year of undertaking additional responsibilities 
· Experience of leading a team and/or supervising and inducting team members

· Experience of working with people who challenge services

· Experience of working with external professionals in a multi-disciplinary setting

· Experience of working under pressure and to deadlines

Skills & Abilities:
· Ability to work effectively and supportively as a member of the staff team

· Ability to communicate clearly and effectively to a range of individuals and organisations through a variety of methods
· Ability to demonstrate a commitment to Equal Opportunities

· Ability to act on own initiative, dealing with any unexpected problems that arise

· Ability to demonstrate a commitment to Equal Opportunities

Leadership, Planning & Organisation:

· Ability to assume managerial responsibility in the absence of the home manager

· Ability to accept responsibility, make decisions and use own initiate

· Ability to implement systems in accordance with policies and procedures

· Ability to prioritise and delegate effectively

· Ability to problem solve and produce clear objectives with direction from the home manager

· Ability to work in an organised and methodical manner

· Ability to monitor review and feedback staff practice and performance in the form of supervisions and appraisals

· Ability to work flexible hours and participate in on-call duties

Personal Qualities:
· A demonstrable willingness to meet a range of service users needs

· A demonstrable positive self-motivation and sensitive approach towards others and their circumstances

· Willingness and commitment towards person centred working

· Willingness to take personal responsibility for standard of work carried out

· Willingness and a firm commitment to participate in further training and development opportunities offered by the home and organisation, to further knowledge

· Willingness to maintain confidentiality on all home and organisational matters
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