
Person Specification
	Job Title:
	Support Worker

	Location:
	All
	Department:
	Residential/Supported Living

	Responsible to:
	Home Manager/Senior Support Worker
	Accountable to:
	Home Manager


	Element
	Essential (must have)
	Desirable (nice to have in addition)

	Attainments
(Education, professional or technical skills and knowledge, job experience)


	A L2 Diploma in Health & Social Care or (equivalent) a willingness to work towards award
An awareness of basic care and support needs

Ability to work effectively and supportively as a member of the staff team


	Knowledge and understanding of mental health illness, physical disability and other health issues 

An awareness of vulnerable adults and young people’s protection issues and safeguarding procedures
Knowledge and understanding of equality & diversity
An awareness of Health & Safety Regulations

Experience of undertaking responsibilities within care/support role

Knowledge of the Care Quality Commission Regulations and Standards

Experience of working with people with backgrounds of homelessness, substance misuse issues, mental health problems and challenging behaviour

Knowledge of other additional support providers to enhance the quality of care to Service Users



	General Skills
(What kind of thinking is required, analytical, creative, problem solving etc)


	Ability to use basic literacy and numeracy
Ability to communicate effectively
	

	Special Aptitudes
(Any special skills, numerate, verbal or written skills, interpersonal etc)
	A demonstrable willingness to meet a range of Service User needs
Ability to listen, consult and communicate effectively with Service Users

Ability to motivate Service Users and encourage them to seek meaningful occupation and to live more independently 

Willingness and commitment towards person centred working

Willingness to take personal responsibility for standard of work carried out

Willingness to participate in further training and development opportunities as required
Willingness to maintain confidentiality on all Service and organisational matters

Good time management skills
	Experience of working with people with substance misuse issues and mental health problems

Ability to carry out risk assessments, develop risk management plans and actively manage risks presented by Service Users
Experience of writing, monitoring and reviewing individual support plans

Computer literate – familiar with Word, Excel and use of email and internet


	Environment
(What environment would they be working in e.g.

Interacting with people, being part of a team, working on their own, challenging work etc)
	Working alone and as part of a team.
Interacting with Service Users on a daily basis
	

	Personality
(What kind of person is needed in terms of self reliance e.g. dependability, self motivation, competitiveness, persistent, determined commitment etc)
	Must be self motivated with high stress resilience, self confident and committed. 

Ability to act on own initiative, dealing with any unexpected problems that arise

Ability to deal with difficult and challenging behaviour calmly and effectively

Ability to demonstrate a commitment to equality and diversity 
	Ability to use creative activities to engage with more challenging Service Users.

	Circumstances
(What will the job demand e.g. unsociable hours, shift work, working at home, travelling etc)


	Ability to work flexible hours, including evenings and weekends, to meet the needs of the Service, in a variety of locations.


	




