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POTENS provides specialist support to adults with learning disabilities and mental health needs. The company was founded in Birkenhead in 1989 by John and Rachel Farragher, motivated by the belief that the way forward for the development of services for people with complex needs lay within the concept of partnership. Still a family owned company, this approach continues to be applied to all aspects of our work.

The partnership involves four main principles – TRUST, POSITIVE REGARD, SHARED LEARNING AND EQUALITY. Our specialist support staff are committed to providing person centred care and to ensure each person has access to appropriate activities including employment opportunities wherever possible.

POTENS provides a range of specialist support for adults with complex and challenging needs - learning disabilities, mental health needs, autism including Asperger Syndrome, behaviour that challenges, independent living skills and Korsakoffs Syndrome (alcohol related brain injury) through registered supported & independent living, domiciliary care, residential care, respite and day opportunity services throughout England, North Wales and Northern Ireland. 

POTENS head office remains in Birkenhead, with administrative and business support functions for the whole company.

In 2006, the Director of Operations was promoted to the post of Chief Operating Officer, and since then Nicki Stadames has been working closely with John Farragher to focus on the strategic development of the company. She is supported by two Regional Directors who have managerial responsibility for service operations in their region.  Each Regional Director manages four Area Managers who in turn, are responsible for several services within their area. 

Through our Workforce Development Manager, we ensure that emphasis is placed on training and staff development to ensure that our highly skilled workforce provides individualised care. In July 2010, POTENS achieved the Investors in People award.  

The company is committed to equality of opportunity and anti-discriminatory practices for both clients and staff and in all areas of our business. We are committed to empowering clients and supporting self-determination by promoting informed choice and we actively support and promote full integration within the community.

For further information, please visit our website – www.potens-uk.com
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